Haroms Terfassa
0513994162 « Minneapolis, MN  hterfassa737@gmail.com

EXPERIENCE

Discover Drupal 2022-2023
Drupal Association

Gained an understanding of the architecture and structure of the Drupal CMS, including its modular design, core
components, and how modules interact with each other.

Learned how to create custom modules in Drupal to extend its functionality and meet specific requirements. This
involved defining module information, implementing hooks, creating forms, and handling form submissions.

Explored Drupal's content modeling capabilities by creating custom content types and configuring fields to define the
structure and data associated with different types of content.

Gained insights into Drupal's theming layer and how to customize the appearance of your Drupal site using themes,
templates, and CSS.

Learned site-building techniques to configure and customize Drupal sites without writing code. This included managing
menus, blocks, views, and configuring user roles and permissions.

Delivery Driver 2021 - 2022
Domino's Inc. | Columbia Heights, MN

Cashier

Checking orders before delivery to ensure that the correct products have been made, and that charges are accurate.
Transporting items to customers at their desired locations.

Managing cash and card payments upon delivery, as needed.

Adhering to road and traffic regulations.

Remaining up-to-date with the restaurant’s promotions, and informing customers of these accordingly.
Anticipating and responding to customers’ queries and complaints.

2018 - 2019

Chick-fil-A | Burnsville, MN

Promptly greet guests entering the establishment and take their orders according to procedure.
Professionally communicate with customers regarding orders, comments, inquiries, and complaints.

Help customers understand menu items, ask clarifying questions, and repeat orders for accuracy.

Accept payment from customers, issue receipts, authenticate large bills, and make change as necessary.
Handle cash and payment accurately and have no shortages or overages.

Consistently exhibit and demonstrate Core 4 with each guest and rest of the team and treat guests with care

EDUCATION

University of Minnesota - Twin Cities | Bachelor of Arts in Computer Science 2021 - current
Normandale Community College | Computer Science 2020 - 2021
Apple Valley High School | High School Diploma 2016 - 2020
SKILLS

Customer Service | Sales | Problem Solving | Teamwork | Communication



